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DIVERSITY  AT
ROTO-ROOTER
D I V E R S I T Y  I S  A  H I S T O R I C A L L Y  C O N T R O V E R S I A L
C O N C E P T  T H A T  C O N T I N U E S  T O  D E V E L O P  I N  T H E
P R E S E N T  W O R L D .  P E O P L E  U S E  D I V E R S I T Y  A S  A
S T A T I S T I C  T O  A T T R A C T  D I V E R S E  P E O P L E  A N D
S O M E  E V E N  S E E  T H E I R  D I V E R S I T Y  A S  A  P A R T  O F
T H E I R  I D E N T I T Y .  W H E N  Y O U  H A V E  A  D I V E R S E
W O R K P L A C E  O R  E N V I R O N M E N T ,  I T  B E C O M E S  A
P L A C E  W H E R E  L E A R N I N G  A N D  T H E  C R E A T I O N  O F
N E W  I D E A S  C A N  T A K E  P L A C E .  A S  C E O  O F  R O T O -
R O O T E R ,  S P E N C E R  L E E  I S  K N O W N  F O R
C O N N E C T I N G  W I T H  C U S T O M E R S  T O  P R O V I D E
T H E M  W I T H  T H E  B E S T  P O S S I B L E  S E R V I C E .  B Y
H A V I N G  A  D I V E R S E  W O R K P L A C E ,  L E E  B E L I E V E S
H E  C A N  B E S T  W O R K  T O W A R D S  S A T I S F Y I N G  T H E
D I V E R S E  N E E D S  O F  A L L  O F  H I S  C U S T O M E R S .
All information above include data received from Spencer Lee via e-mail 
correspondence in October of 2020. 
     When we asked Spencer Lee why he believes diversity is important, he
answered: “I believe the workplace should be diverse not because it
benefits the business, but because it is the right thing to do. If we
hire employees with a color blindness, our employee mix should
reflect the general population.” When we compare the numbers of the
general population of the United States to the employee diversity of Roto-
Rooter, we can see that Lee is really aiming to hire with that "color blindness"
he speaks of and believes a person’s worth lies in “their skill set and not
their race.” Lee believes that diversity should come as a whole and that
everyone should push to become a more diverse and well-rounded
individual. But skill sets are also a part of diversity, as people with different
backgrounds have different talents and skills. Lee then tells us, “Diversity
breeds diversity. We must constantly check the employee mix to see
if we are moving away from the general population mix
unknowingly.” Which shows us that Lee believes that diversity is important
and is striving to keep the diversity at his company.
     In his recorded interview, when asked about his experience as an Asian-
American in leadership and in general, he shared: “Obviously the rank [of
CEO] does have some privileges, I think that if people knew my
traditions they would probably treat me differently. As an Asian-
American we do go through life and we do experience some things,
we experience some racism...”(55:25). Though it is clear that racism is
unfortunately an inevitable part of his life, Lee makes sure to stay positive
and have some compassion for every person regardless. According to Lee’s
words from the Purdue Visiting Scholars interview, “becoming diverse is a
way of becoming more open minded” (Lee).
Quotations drawn from: Lee, Spencer. “Re: Purdue Honors College-- more student questions!”. 
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Spencer Lee’s words on Diversity:
